
When emailing/phoning the helpdesk, please provide the troubleshooting steps
you've already completed.  This will help them in determining a solution for you.

help.desk@sd72.bc.ca                          250-830-2387

Troubleshooting tipsTroubleshooting tips
Hue Document camera not

working (the coloured ones)

Hue Application notHue Application not
OpeningOpening

Computer Camera, not HueComputer Camera, not Hue
Camera Image DisplayedCamera Image Displayed

Image is too DarkImage is too Dark Image is BlurryImage is Blurry

I've tried all the above andI've tried all the above and
camera still not working correctlycamera still not working correctlyCamera isn't ConnectingCamera isn't Connecting

Take a look at Hue Intuition tutorials for more information on the
capability of the camera. 

https://huehd.com/tutorials/?ph=8428047ca0bfafa7abb1d435#intuition?ph=8428047ca0bfafa7abb1d435

