
Contact the school
principal/vice-principal.

Contact the associate
superintendent office.

Service Concern?

Student Behaviour
Concern?

Submit an appeal to 
the superintendent 
or Board of Education.

School Concern?

How to Get Help With a Concern

Contact your child's
teacher.

Was it resolved?Classroom Concern?

Was it resolved?

District Concern?

Contact the transportation
department. Was it resolved?

Bus Concern?

Was it resolved?

(250) 287.8808 or
transportation@sd72.bc.ca

(250) 830.2325

Process info available on
www.sd72.bc.ca or (250) 830.2300 


